
For care and cleaning, product warranty, and additional information contact:
US Customers Canadian Customers

U.S.A.
houseofrohl.com/support

1-800-777-9762

QUEBEC / MARITIMES / WESTERN CANADA
QUÉBEC / MARITIMES / OUEST CANADIEN

QUEBEC / MARITIMOS / CANADA OCCIDENTAL
houseofrohl.ca/support

1-866-473-8442

ONTARIO
houseofrohl.ca/support

1-800-287-5354

EMEAA Customers

www.houseofrohl.design
+44 (0) 1708 526 361

INS12458 - Rev. 10/24

SouthbankTM

Bridge Mixer with Pull Down Rinse
4956

Safety Glasses Adjustable Pliers

Screwdriver Adjustable Wrench

HELPFUL TOOLS
For safety and ease of installation, the use 

of these helpful tools is recommended.

I N S TA L L AT I O N  G U I D E



A

F

E

D

C

B

H

G

I

Parts List
A.	 Tap
B.	 Base O Ring
C.	 Back Nut
D.	 Tap Supply Lines (Red = 

Hot, Blue = Cold)
E.	 Connector
F.	 Pulldown Hose
G.	 Hose Weight
H.	 Outlet Hose
I.	 NRV x2

CAUTION — TIPS FOR REMOVAL OF OLD TAP:  
Always turn water supply OFF before removing existing tap or disassembling the 
valve. Open tap handle to relieve water pressure and ensure that complete water 
shut-off has been accomplished.

Icon Legend

Warning
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Place Base O Ring (B) on top of the sink and insert Tap (A).

Screw Back Nut (C) up onto Tap shank and tighten with wrench.
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Install wand to upper connection of Pulldown Hose (F).
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Check overall tap alignment from the top view.

TOP VIEW

ALIGN
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Install Hose Weight (G) onto Pulldown Hose (F).
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Insert small end of Pulldown Hose (F) into spout and feed through Tap (A).

5

F

Push Pulldown Hose (F) into Outlet Hose (H).
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Slide Connector (E) onto cold side shank and fully tighten Captive Nut by hand. 
Then tighten bottom Gland Nut by hand.
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Shank

Captive Nut

Gland Nut



Check the view below deck. Ensure there is free movement during pull down 
wand use. Test that the spray head extends far enough by pulling it out.
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Connect Outlet Hose (H) to Connector (E).
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Connect Tap Supply Lines (D) to Tap.
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Installation is complete.
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Run hot and cold water for 5 seconds. Attach tap supply lines (D) to NRV (I) onto shut off valves. Tighten by hand, 

then 1/4 turn more with adjustable wrench. Turn on water and check for leaks.
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Operation

To change the flow of water from the 
inner jet to the outer spray, with the water 
running slide the button downwards. The 
spray will return to the inner jet after 
turning the tap off.

ON

Wipe down after use to avoid water spotting and mineral build up. 
Occasional cleaning with warm soapy water, followed by a polish 
with a soft cloth is all that is required to keep the plated finish in 
good condition. 

Do not use proprietary abrasive liquids, powders, or pads to clean 
your Kitchen Tap. Do not use any products with ammonia bleach 
or limescale remover. You will damage the plated finish and void 
your guarantee.

Care and maintenance:
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