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I N S TA L L AT I O N  G U I D E

Safety Glasses Adjustable Pliers

Screwdriver Adjustable Wrench

HELPFUL TOOLS
For safety and ease of installation, the use 

of these helpful tools is recommended.
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Parts List
A.	 Tap
B.	 Base Ring
C.	 Base O Ring
D.	 Clamp Plate
E.	 Standard Nut
F.	 Locking Nut
G.	 Supply Hose
H.	 Installation tool

CAUTION — TIPS FOR REMOVAL OF OLD TAP:  
Always turn water supply OFF before removing existing tap or disassembling the 
valve. Open tap handle to relieve water pressure and ensure that complete water 
shut-off has been accomplished.

Icon Legend

Warning
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Check overall tap alignment from the top view.

Place the Base Ring (B) and Base O Ring (C) on top of the sink and insert the Tap 
(A).

Slide Clamp Plate (D) up onto tap body under sink and secure with Standard   
Nut (E). 
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Install the Locking Nut (F) and tighten using the Installation Tool (H).
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TOP VIEW

ALIGN
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Attach the flexible hose end to the G3/8” connection from the filter housing. 
Ensure all connections are firmly tightened.

STOP VALVE

G3/8” 
(16.7mm)

1-3/8” 
(35mm) 
HOLE

Recommended Working Pressure:
Min 1Bar (15psi)

Max 5 Bar (72psi)

G

Flow direction

Top Cap: Un-screw to open
Allow room around 
the housing

Base of cabinet

To Filter Tap 
Hose

Supplied hose

Flow direction

Shut off Position On Position

Filter system installation
1. Make sure to remove any protective packing from around the 
cartridge and remove the plastic plugs from the inlet and outlet of 
the filter cap.
Please note: The cartridge is fragile and may break if mishandled 
or dropped.
2. Undo the two halves of the filter housing. Hold the cap and 
unscrew the housing a quarter turn in the direction of the arrow 
shown. Place the housing to one side.
3. Wet the two 'O' seals on the threaded end of the new cartridge, 
then screw it firmly into the female thread in the cap.
4. Fit the cap and housing back together and turn a quarter turn in 
the opposite direction of the arrow shown to lock.
5.Position the stop-valve to allow easy access to turn off the water 
supply.
6. Position the filter to allow easy access for future cartridge 
changes.
7. Position the tubes neatly to avoid side strain and the possibility of 
accidental damage.
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8. Water must flow through the filter in the direction of the arrow 
on top of the cap.
9. For optimum filter performance use the stop-valve to set the 
filtered water flow at 1.5 to 2 litres/minute.
10. Please ensure that the installation complies with the local 
plumbing codes.
11. If you need to remove the hose from the push fit connector, use 
your thumb and forefinger to hold in the collar while gently pulling 
out the tube.



If you plan to be away from home for extended periods, or the filter 
housing may subject to the risk of freezing, the following procedure 
must be carried out:
1. Shut-off the mains water supply. A stop valve was supplied with 
system for this purpose, and will be found located on the adjacent 
pipework.

2. Turn the Filtered valve on the tap to the ON position. This will 
confirm that the water supply is turned off, and release the pres-
sure in the system.

3. Conveniently position a suitable receptacle to catch any residual 
water from the housing. Lift the filter unit from its retaining 
bracket Holding the cap, unscrew the housing a quarter turn in the 
direction of the arrow shown. Slide the housing away from the filter 
cartridge and place to one side.

4. Wash the housing in warm soapy and rinse well.

5. Fit the cap and housing back together and turn a quarter turn in 
the opposite direction of the arrow shown to lock.

6. When the risk of freezing subsides and you wish to use the 
system again, open the mains supply valve to the filter. Run the 
filtered water for 2 minutes to flush the system and check carefully 
for leaks.

Allowing the unit to freeze will invalidate the product guarantee

To winterize the unit

BEFORE USE
• Carefully check the installation for leaks.
• If further building work is to be carried out in the vicinity, cover 
the tap with a plastic bag to avoid damaging the finish.
• Please ensure that the installation complies with local plumbing 
codes.

Please Note: Ceramic disc valves are fitted as standard to this 
unit. Flow from FULLY OFF to FULLY ON is achieved by rotating the 
handles a quarter turn.

Important: Each time the filtered water is turned on, allow it to run 
for a few moments to expel the small amount of residual water in 
the pipework between the filter and the Kitchen tap.

DO NOT connect this product to the mains supply, where the supply 
pressure exceeds 100psi (7Bar). If in doubt, please ask your regis-
tered plumber to check the water pressures.
Failure to comply may invalidate the product guarantee.

INCORRECT INSTALLATION OF THIS PRODUCT WILL IMPAIR ITS 
PERFORMANCE AND IN SEVERE CASES COULD CAUSE THE SYS-
TEM TO FAIL, LEADING TO FLOODING.

General Information
1.The filtration system is not a water softener, and unlike some jug 
filters, does not remove the minerals essential to good health and 
taste. In hard water areas, calcium, perhaps the most essential of 
these minerals forms a precipitate when the water is boiled. Most 
commonly this forms scale in kettles, and in extreme cases, ap-
pears as white flecks in the boiled water or as a surface film on tea 
and coffee. A convenient remedy for this problem is to use one of 
the new generation kettles now available. These kettles incorporate 
a special screen which removes the precipitate but not essential 
minerals thereby complementing the use of your filtration system.

2. If you plan to be away from your home for more than two to 
three days, we recommend turning off the mains water supply to 
the filter. Once turned on again, allow the water to run for a few 
moments before use.

2. Take care when moving things under the sink unit or you may 
cause a leak by damaging the tubes leading to and from the filter 
housing.

3. When comparing the taste of the filtered water with untreated 
water use a clean glass and drink the filtered water first.

4. Ensure that the filter cartridge is changed at the recommended 
intervals. Failure to comply may invalidate the product guarantee.

Operation

Wipe down after use to avoid water spotting and mineral build up. 
Occasional cleaning with warm soapy water, followed by a polish 
with a soft cloth is all that is required to keep the plated finish in 
good condition. The aerator fitted to the spout may also need clean-
ing to remove any sedimentary build up. Unscrew spout nozzle and 
remove the aerator gently from the central plastic hose.

Do not use proprietary abrasive liquids, powders, or pads to clean 
your Kitchen Tap. Do not use any products with ammonia bleach 
or limescale remover. You will damage the plated finish and void 
your guarantee.

Care and maintenance:
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